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N n/n [Toxazarens Ennnunna ['pynna Crocob
H3MEpPEHHUSI oprasu3auui OLIEHKH
(3Hauenune
nokasarteis)
1 OTKpBITOCTL H 10CTYTHOCTD HHBOPMALIH 00 OPranu3aAnNN KyJbTYpbI
1.1 |TlonHoe u cokpamenHoe HauMeHoBauue| o1 0 70 5 BCE HaJn4ne
OpraHu3alfu KYJIBTYpBI, MECTO OannoB Opranusanuy | HHpOpMaLHU
HAXOJKJIEHUA, MOYTOBBIH aapec, cxema KYJIBTYPBI Ha
npoesjia, aapec 3JIEKTPOHHOM [0YTEHI, o(pHIHATEHOM
CTPYKTYpa  OpraHM3allid  KYJbTYpEIL, caiite
CBEJICHHS 00 yupeanrese OpraHu3aiiuu
(yapenuTensx), y4peauTeNbHbIE KyJIBTYPbI
JNOKYMEHTBI
1.2 |Mudopmarus 0 BBIIOJIHEHHH or 0 10 7 BCE HaIHYHE
rocy/1apcTBeHHOr0/MYHHIHIAIBEHOTO Garnnon opranusaniu | HHGOpMaLUH
3alaHus,  OTYeT O  pe3yJbrarax KYJBTYPBI Ha
JEATeIbHOCTH OPTaHH3aHH KYJIbTYPBI oHIHATIEHOM
caiite
OpraHu3annu
KYJBTYPBI
1.3 |HudopmupoBanne o0  [peacToOAITHX or0 105 My3eHn H3yYeHHe
BBICTABKAX M KCMO3ULIUAAX OpraHH3alku OauIoB MHEHHS
KYJIBTYpBL. BHpTyaltbHBIe 3KCKYPCHH 110 noxyvaTesne
OpraHu3aluH KyJIbTYphbI yciyr
1.4 |WudopmupoBanue o  npexacrosimux | ot 0 o 7 TeaTpbl U3ydeHHe
NpPEeICTABICHUAX U TOCTAHOBKAX Gannos MHEHUS
nosyvarenei
ycIayr
1.5 |Hudopmuporanue 0 HOBBIX ot 0 1o 7 KYJIBTYPHO- U3yYeHHE
MEPONPHATHAX Hamion JIOCYTOBbBIE MHEHHA
OpraHu3alu | moaydaTenet
ycuyr




1.6 |Hammume naBys3piumst B pabote 1o H3yUEeHHE
HHOOPMHPOBAHHIO  Hacenenus o6 o1 0 10 5 N e L il MHEHHS
OKa3bIBACMBIX yeiayrax, a Takke —|Oaisos e ke nostyyaresnei
AHTJIHACKOTO (ITPU HAJIMYHH caiiTta). CHERE ycuyr

2 Kompoprrocrs yeaonuii npeoctaBiaenus yeayr 1 10CTyIHOCTh HX 10y YeHHs

2.1 |VYposens xoMboprHocTH npedpiBanua 8| ot 0 g0 5 BCE H3YYeHHe
OpraHM3alMu  KyJbTYpbl (Mecta Juid OamioB OpraHu3alum MHEHUS
CHJICHHS, rapjepo0, YHCTOTA KYJIBTYPBI nosyvaresei
[OMEIICHHH) yCayr

2.2 |Ilepeuens yecnyr, TpemoCTaBisieMbIX or0 05 BCE HUIHYHE
opranusanueid KynbTypsl. OrpaHd4eHusI Oasion opraHuszaunu | uHpopmaiun
[0 ACCOPTHMEHTY YCHYT, OrpaHuYeHus KYJIBTYPBI Ha
no noTpedHTenIM YCIIYT. opunmanEHOM
JlononHuTenbHEIC YCILYTH, caiite
npeloCTaBIsieMble OpraHusauueit OpraHH3alnu
KyJIbTYypbl. YCIYTH, IIpelOCTaBIsIEMbIe KYJIbTYPBbI
Ha naaTHOH ocHoBe. CTOHMOCTB YCIIVT.

[Ipenocrapnenne OpeHMYILIECTBEHHOTO
npasa MONTE30BAHHSI ycnyramu
YUPERIEHU S

2.3 |CoxpaHeHHe BO3MOXHOCTH HaBHramuu| ot 0035 BCE HaJIH4He

no caiity 1pH OTKJIFOYEHHH Oanos OpraHu3aluu | uHdopManuu
rpaguueckux 231eMeHTOB o opMIIeHHS! KYJIBTYPBI Ha
caiira, KapThbl calTa. Bpems opunmansHOM
JAOCTYNIHOCTH HMH(OPMALHK C  YYETOM caiire
nepepelBOB B paborte caiita. Hamnune OpraHu3aiuu
HE3aBHCHMOH CHCTEMBI yuera KYJIBTYPBI
[OCEIICHHH caiira. PackpeiTne
uH(OpMalMH  HE3aBHCHMOH  CHCTEMBI
ydera mocemieHuit caiita. Hanuuue
BCTPOEHHOH  CHUCTEMBI  KOHTEKCTHOTO
nmoucka 1o  caity. becnjnaTtHocTb,
JOCTYNHOCTh HMH(popMauun Ha caiite.
OT1cyTcTBHE HapyIIeHHH OTOOpaXKeHHs,
(GopMaTHPOBAHHS MJIH HHBIX Ae(eKTOB
uHpopMaun Ha caite. Jlata U Bpems
pasmemenns uHpopManmu. Jloctyn K
pazneny "HeszaBucumas OlleHKa
KauecTBa  MpEJOCTaBIEHHs]  yciyr"
JokeH ObiTh obecnieueH He Gosiee yeM
3a 2 pmepexoja To  caiTy ¢
HCITOJIB30BAHUEM MEHIO HABUTAL[HH

2.4 |Hanuume  nonmomumTensHbIX  yeayr| ot 0 g0 8 MY3€H, TeaTpbl H3yUYEeHHE
OpraHu3aIfu KYJIBTYPBI (mecra Oa/moB MHEHHS
OOIIECTBEHHOTO TIHTAHUS, ITPOBEICHHE noJyvaresei
HHTEPAKTHRHBIX Hrp, ycIIyr
TEaTPATU30BAHHBIX MEPOIPUSITHH,
ayJMOTHI)

2.5 |CrouMOCTE  JOTOJHHTENBHBIX  YCIIyr or 0 10 9 Oubnuorexu H3y4eHue
(KCepoKonMpoBaHHe, 3aKa3 KHHUTH B OaynoB MHEHHUSI




Apyroii dubnmoreke, uHpOpMUpoBaHHe noJsiyqaresei
0 BO3Bpare HYXKHO# KHHIH, yeayr
BO3MOXKHOCTh OTJIOKUTH KHHTY)

26'mwmwmm11mmmnmwmmn ot 0 1o 5 BCE H3yYeHHE

OpraHH3aluu KYJIbTYpbI Bamnon OpraHu3aluu MHEHHS
KYJIbTYphI rnojgyvarenei
yeiyr

2.7 |Hamnuue 3TIEKTPOHHBIX or 0 o 5 BCE HaJIHYHe
Ounero/Hanmnune AIEKTPOHHOTO bamioB OpraHusandu | uHbopMaiuu
OpoHHpOBAHHS OuneroB/HaNHune KYJILTYpBI Ha
EKTPOHHOH oyepesiH/Hanuyue O HIHAIEHOM
IEKTPOHHBIX Karajlorop/Hamnune caiite
SJIEKTPOHHBIX JIOKYMEHTOB, JOCTYIIHBIX OpraHu3alnu
JUIS TIOTTYYeHHUsI KYJBTYpBI

2.8 | Y106cTBO HONB30BAHHS HIEKTPOHHBIMH or0mo 5 BCE H3YyUeHHe
CepBHCAMH, MPEOCTABISIEMBIMH Oanos OpraHu3alnu MHEHHUS
YUPEKACHHEM TOCETUTENSAM (B TOM KYIBTYpbI noJyvaresnei
YACIE W ¢ [OMOWIBIO  MOOHIIBHBIX yciyr
YCTPOHCTB)

2.9 |KauectBo u coiepxkanue ot 0 10 9 Tearpbl H3YyUeHHe
HOMHTpaPUUECKHX MaTepHasoB HamioB MHEHHUS
OpraHu3aluii  KyJbTYpel  (mporpamm, noJiyyarene
OykieroB, aepos) yenyr

2.10 | O6ecneuenne GesonmacHoctn  (oXpaua,

NoXKapHas 6e30MacHOCTh, MEIMIHHCKOE BCE i

CONPOBOKICHHE, TEXHHUKA arl) up 3 OpraHu3aluu MHeHHA
Hannon nojryyarenei

0e30macHOCTH, CpejacTBa  3alUTHI M KYJIbTYPBI

npouee) yeayr

2.11 | locTynHOCT OKa3bIBAEMbIX YCTIYT JUIs HU3YUYEHHE
JOAEH ¢ OrpaHuYeHHBIMH GHu3Hveckumu | ot 0 o 3 e MHEHHUS
BO3MOKHOCTAMH ( JlocTynHas cpepa) | Gansios i noyyvareseit

KYJBTYPbl
yCIyr

2.12 |Hannuue 1 ypoBeHb KauecTBa
JOMONHATEBHBIX YCIYT (TyaleTsl, BCE PEAREES
Oydersl, rapaepobsl, npogaxa or 0 xo 5 opranmzamun | oo

. Oannon nojyvarenei
MpOGHIBHON JIMTEPATYPhI M THCKOB U KYJIBTYpbl
ycIyr
T.11.)

2.13 | OGecneuenune mpeacrasienuii (a Takxe
— auil, mpUrnacuTeNbHbIX GHIIETOR, _ H3y4yeHune
OyKJIeTOB H T.I.) MEPEBOJIOM HA or0mo 5 gciaﬂma ay | MHEHHS
PYCCKHH, TaTapcKHi, a 1pu Oamnos P M noixyvarenei
HEOOXOIMMOCTH - HA AHIIIHICKHI RETYRH yeiyr
A3BIKH.

2.14 H3yUeHHe

BCE
MarepuanbHo-Texunyeckoe or 0 jio 6 opranmsammy | MHCHHEE
obecrieyeHHe OPraHHu3alHK KYJIBTYPhI OaJu10B nosyvaresei
KYJBTYpBI

yeuyr




3 Bpemst oxxnpanns npeaocrapienns yeayru
3.1 |Yaobereo rpaduka paboter| ot 0 mo 7 BCE H3yYeHHE
OpraHH3aIHH KYJILTYPBI Oa/uIoB OpraHu3aiin MHEHHSI
KYJILTYPEI nosyvaresei
yeayr
3.2 | Ynoberso MIPOLEIY PhI nokynku| ot 0 go 7 TeaTphl, My3€H H3yueHHE
(bponupoBanus) GuieTOB OaymoB MHEHHS
noJry4yarenei
ycuyr
3.3 |llpocrora/yno6erpo anektponnoro| o1 0 mo 7 OubnuoTexn U3yYEHHE
Karasora. Y no6eTBo IIOMCKa baioB MHEHHSI
HEOOXO0IHMOro H3/lanu nojyyarenei
YCIIyT
4 HobposkenaTesbHOCTL, BEKIHBOCTh, KOMIETEHTHOCTE PAGOTHHKOB OPraHu3aIHu
KYJAbTYphI
4.1 | loGporkenaTenbHOCTb, BexauBocTh | o1 010 7 BCE H3yUYEeHHE
KOMNETEHTHOCTh nepcoHana OautoB OpraHu3alnun MHEHUSsI
OpPranu3anuy KyJabTyphl KYJIBTYPBI nojayvareneit
yeyr
4.2 |daMuiInH, UMEHA, OTYECTBA, JOKHOCTH or0mo7 BCE HaJIM4He
PYKOBOJSILEr0 €OCTaBa OpraHU3aluf basios opraHusanuu | uHbopMaluu
KYJBTYpBI, &e CTPYKTYPHBIX KYJIbTYpbI Ha
nozpasae/icHuii ¥ QuIHanoB (mpH Hx ourHaibHOM
HAIMYUK), pekuM, Trpaduk paboTer; caiite
KOHTAKTHBIE TeneoHEl, aapeca OpraHu3aluu
SJICKTPOHHOH — TOYTBHI,  pazfen  Jyis KYJIbTYPbI
HarpaBJieHHS HPEATOKEHUH no
YIYUIICHHIO KauecTna ycIIyr
OpraHu3aluu
4.3 |Kynsrypa peun paboTHHKOB a6 H3YUECHHE
YUPEeKIeHHN s, ITHKA B OOMIEHHH ¢ or0 08 — MHEHHSA
NOTPeOHTENIAMH YCIIYT. Oaimon p nosyvaresei
KYJIBTYpBI
yCIyr
4.4 | Bnanenue mepcoHaiia, COTpYHUKOB Bee H3yYeHHe
PYCCKHM M TaTAPCKHM SA3BIKAMH. or 0 1o 8 ) MHEHUS
HannoB s noJiydarenei
KYJIBTYPBI
ycayr
5 Y10B1€eTBOPEHHOCTH KAMECTBOM OKAZAHHNA YCJIyT
5.1 |Yposeun yaosiersopentocti| ot 0 g0 5 BCE H3y4eHHe
Ka4eCTBOM OKa3zaHHs ycIyr bamnon OpraHu3alHnm MHEHHsI
OPraHM3alMM KYJIBTYPBI B IEJI0OM KYJIBTYPBIL, 33 | HOJy4aTeei
HCKJIIOYEHHEM ycayr
TeaTpon
5.2 |llopanox oueHkH kavectBa paGoThl or 0 10 6 BCE HAJIHYHE
OpraHu3arfiu Ha OCHOBaHHH Oamion opraHu3anuu | uHpoOpManuu
orpe/ieNieHHbIX KpHTEpHER KYJIBTYpBI Ha




dpderturnocTn paboTel opraHu3anmii,

opHLIHATEHOM

YTBepKI€HHBII YHOJTHOMOYEHHBIM caiire
(penepanbubiM Opranom OpraHu3aLuu
HCIIOIHWTENBHOH  BNIACTH;  pe3yJIbTaThl KYJIBTYPhI
HE3aBUCHMOH OLIEHKH KayecTBa
OKa3aHus yCIIyr OpraHu3ar{sIM1
KyJIbTYPBI, a Takke Npemiokedus o6
YIYYIIEHHH Ka4eCTBa MX JESTEbHOCTH;
IJIaH 10 yIy4IIeHHIO KadecTBa paboThl
OpraHu3aniu
5.3 |Kauectso nposenenus sxekypenii or 0 10 4 MYy3eH H3YyUYEeHHE
banos MHEHHUs
noJjiyqarenei
yenyr
5.4 |Pa3znooGpasue SKCIO3HIIHH or 0 1o 2 My3eH H3yUeHue
OPraHU3aluH KYJIhTYpbl DaioB MHEHHS
nojyvaresien
yCIyr
5.5 |Hanmume  wundopmanmm o Hoex| or0 J0 10 Oubnuorexu H3yuYeHUe
H3JTaHUAX Gamnon MHEHHUS
noJjtyqaresnei
ycIyr
5.6 |PasnooGpasue  TBOpYECKHX rpymi, or 0 10 9 KYJIbTYPHO- H3yyeHHe
KPYIKKOB I10 HHTepecam HamnoB JI0CYTOBBIE MHEHUS
OpraHM3aluy | nojaydarenel
yCIyr
5.7 |KauectBo  nposenenus KyJqeTypHo-| o1 0 g0 10 KYJIbTYpHO- H3YyUeHHE
MacCOBBIX MEPOIPHITHI baiion JIOCYTOBBIE MHEHHUS
OpraHM3anuy | nojaydaresci
ycayr
5.8 |Konuuectso obpaimennii ¢ xanobamu, Bee H3yUueHHE
GnarogapHOCTsIMH OT noTpeGHTENEH ot 0 o 8 P— MHEHUS
YCHIYT MO TIOBOAY HEIOCPEeJCTREHHOro | 6asion K? S—— nosgyvaresei
OOLIEHUS C COTPYTHHKAMH YUPCHKICHHMS, ycIyr
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