YTBEPK/IAIO

[Mpencenarens OOMmECTBEHHOrO

Cosera npu MHHHCTEPCTBE KYJIBTYPEI

Pecniyba

aTapeTaH

M.M.Tauwes

V L4
« /4 »{lm 2015 roza

PesyanTaThl HE3ABACHMOI OLEHKH KAYecTBA OKAZAHHA YCJayr
KazaHcKHM rocy1aperBeHibiM HHPKOM

N n/n [Tokasarens Ennanna I'pynna Cnocob PesynbraTsl
M3MEpeHns | OpraHu3auuii OLEHKH (urorosoe
(3naveHue JHAYCHHE
nokasarerns) NOKa3aTess)
1 OTKpPBLITOCTH H A0CTYNIHOCTHL HHpOpMANHH 00 OPranu3aAlHH KYJILTYPbI
1.1 |llonoe ©W  coKpamEeHHOE or 0 10 5 BCE HQIIH4Ke 5
HAUMEHOBAHHE OpraHMu3aliy Oason opranu3aiyn | nHpopMalHn
KYJILTYPBI, MECTO KYNBTYPHI Ha
HAXOXKIEHHS, MOYTOBLIH opumaneHOM
ajipec, cxema rpoesja, aapec caiite
EKTPOHHOH NOYTHI, OpraHu3ainH
CTPYKTYpa OpraHu3aluf KYJIBTYPBI
KYJNbTYpbl,  CBeleHHd 00
yupeanTene  (yupejaMTensnx),
YUpEeAHTETbHBIE JOKYMEHTBI
1.2 |Hudopmaunst 0 BBINOJHEHHH or 0 no 7 BCE HaTHYHE 3
rocy/1IapCTBEHHOTO/MYHHLHIIA Oaios OpraHu3aluy | MHpOpMaIKH
ABHOTO  3alaHus, OT4eT O KYJIBTYPBI Ha
pesyabTarax — JeAaTelbHOCTH opuuHanbHOM
OpraHu3al|H KyJIbTYPbl caiite
OpraHu3aluu
KYJIBTYpPbI
1.3 -
1.4 "

1.5




1.6 |Hannuue aBysi3urans B paGote
1o HH(QOPMHPOBAHHIO H3YUeHME
HaceneHus o0 OKa3bIBACMBIX or 0 mo 5 s MHEHHH

OpraHu3aluy
ycnyrax, a TaKkKe - Oannon nojryqarenei
aurnuiickoro (IpH HATHYHH bl o yCIyT
caiira).

2 KomdoprHOCTE Ye10BHiT HpelocTaBIeHHs YEIYT H J0CTYNHOCTE HX

noay4eHHs

2.1 |YposeHb KOM()OPTHOCTH or0 o5 BCE H3y4eHHe
npeObiBaHHA B OpraHH3alHH Gannon OpraHu3ayun MHEHHS
KYJIbTYpPEI (mecra Jutst KYJBTYphl | nojaydarenei
CHJIeHHs, Tapiaepob, YHCTOTa ycauyr
MOMELIEHHI)

2.2 |Ilepeuenn YCIYT, or0mo 5 BCE HaJlHuHe
NpeaoCTaBIAEMbIX Hannos oprasusainu | HHGopMalHH
opraHu3anmei KYJILTYPBL. KYJILTYpPbl Ha
OrpaHuueHns 1o oumManEHOM
ACCOPTHMEHTY YCIyT, caiite
OrpaHH4YeHust no OpraHu3al{u
norpeburensam YCayT. KYJIBTYPbL
JlomoNHUTE IbHbIE YCIIYTH,

Npe0CTAB/IAEMBIE
oprasusanue KYJIBTYPBL.
Yenyrn,  mpeloctaBisieMbie
Ha MJIATHOM OCHOBE,
CroumocTh YCIIYT.
[Ipenocrasnenne
NPEeHMYILECTBEHHOIO  npasa
MOJIL30BAHHUA yCIyraMmu
YUPEKIACHHA

2.3 |CoxpaHeHHE  BO3MOMKHOCTH or 0 1o 5 BCE HAJTHYHE
HABHrALMK 1O caiiTy 1pH Gamios OpraHu3aiuu | HHGopMaluH
OTKJIFOYEHHH  rpadHyYecKux KYJIbTYPBI Ha
IEMEHTOB oopmienus oduuHaANEHOM
caiita, Kaprel caiita. Bpems caiire
JOCTYITHOCTH HH(pOpManuu ¢ OpraHi3aluy
y4eToM MepephiBoB B pabore KYJIbTYPBbI

caiita. Hanrnune nesanucumoii
CHCTEMBI y4eTa TMOCEIeHHH
caiita. PackpbiTHe
HH(pOPMALMH  HE3aBHCHMOH
CHCTEMBl y4eTa IMoceLleHHi
caiita. Harmume BeTpoeHHOM

CHCTEMBI KOHTEKCTHOI'O
MOHCKA 1o cairy.
becnnatHOCTh, JAOCTYIHOCTH
uHGopMalMn  Ha  caiTe.
OrcyTcTBHe HapyLIeHHH
oToOpamKeHHs,

(GopmardpoBaHus HIH HHBIX
neextor uHpoOpMaUMHM HA




caiite. Jlatfa ®  Bpems
pasmelieHust  MHQOPMALIHH,
Jocryn K pasneny
"Hesasncumas OLIEHKA
KayecTsa  [PeNoCTaBICHHA
yenyr" JOIIAKEH ObITh
obecnieuen He Gonee vem 3a 2
nepexosa mno  caifity ¢
HCIONB30BAHHEM MEHIO
HABHTALHH
24
2.5
2.6 |TpancnoptHas ®u  newas or 0 10 5 BCE H3YYCHHE
JIOCTYIHOCTh  OpraHH3aluH Gannos OpraHH3aLuH MHEHHs
KYIBTYPhI KYJBTYphl | HojJy4arejieH
yeuyr
2.7 |Hanuune MEKTPOHHBIX or0 05 BCC HaTHYHE
Ouneron/HamHuHe Gannos opraHuzaiuu | uHdopmaluu
EKTPOHHOro OPOHHPOBAHHS KYJIBTYpBI Ha
Ounerop/Hanuune o(pHIHATBEHOM
NEKTPOHHON caiite
ouepe/iH/Halnume OpraHu3auuy
INMEKTPOHHBIX KYJIbTYpEI
KaTaJloroB/HajInyuHe
AMEKTPOHHBIX  JIOKYMEHTOB,
JOCTYNHBIX JUIS TIOJTYYeHHS
2.8 | ¥Ynobereo MOJIL30BAHHSA or0mo 5 BCE H3yUEeHHE
IEKTPOHHBIMH  CEPBHCAMH, bamnos OpraHu3alnu MHEHHUS
MpeaoCTaBIAEMBIMH KYJIBTYpBl | nomyuarenei
VUPEIKIEHHEM  I1OCETHTEJISIM ycmyr
(B TOM 4HCIE H C MOMOIIBIO
MOGOHJILHBIX YCTPOHCTB)
2.9 Teatphl




2.10 |OGecneuenne 6e3onacHOCTH
(oxpana, noXxapHas p— H3y4YeHHE
0e30nmacHoCTh, MEIHIUHCKOE or0pg05 MHEHHS
OpraHu3aiuH
COTPOBOK/ICHHE, TEXHHKA Gannos - noaydaresuen
fe3onacHoOCTH, cpencTsa yCIyr
3alUTEl U TIPOYEE)
2.11 | MdocTynHOCTh OKa3LIBAEMBIX
yenyr ans mojei ¢ _ - H3YUeHHE
OrpaHHYeHHBIMH or0nos MHEHHs
OpraHH3alun
(PH3HICCKHMH Gannos XYREAYpE noayvaresiei
BO3MOMKHOCTAMH ( y P ycayr
JloctynHas cpena)
2.12 |Hanuumue ¥ ypoBeHb Ka4ecTha
JIOTIOTHATENBHBIX YCITYT H3yUCHHE
BCE
(tyanetsl, Oyderni, or0 o5 MHEHHS
OpraHH3aluH
rap/iepo0el, IpoaaxKa basnon RYIBTYPEL nosiydarese
npodHIBHOI IUTEpaTyphl U yCIyr
JIHCKOB H T.1.)
2.13 |O6ecnievyenne npeAacTaBieHHi
(a Tarxe — aduin,
H3y4eHHe
IPHTIACHTENBHBIX OHJIETOB, BCE
or0 a0 MHEHHSA
OYKJIETOB H T.I1.) MEPEBOJIOM OpraHH3aluH i
basos noJiydaresei
Ha pyccKuil, TaTapckuii, a npH KYJBTYpEI il
HEODXOAMMOCTH - Ha e
AHTTIHHCKHH A3BIKH,
2.14 H3yueHHe
MarepHalbHO-TeXHHYECKOe BCe
or () 1o 6 MHEHHS
obecrieyende  OpraHU3alAH OpraHH3anHu ..
o Oamtos e/ p— noJyyvareei
YIBTYP! yesyr
3 Bpems oxuianus npeaocTaBIeHHs YCJIyrH
3.1 [YnoGerBo rpaduxa paboThl or 007 BCE H3yUYeHHe
OpraHu3aluH KyJIbTYPBI Gamton OpraHu3alHu MHEHHS
KYNBTYpHl | nony4dareneii
yenyr
3.2 “ '
3.3 '
4 JlofpoxeaTeIbHOCTD, BEeJKJIHBOCTh, KOMIIETEHTHOCTH PAGOTHHKOB
OPraHu3aHe KY/JILTYPbI
4.1 |obpoxenaTensHocTb, or0 o7 BCE H3y4eHHe
BEHUTUBOCTh H bamnos OpraHHu3alum MHEHHH




KOMIIETEHTHOCTL  [epcoHama KYJIBTYphl | Hoay4dareseii
OpraHH3aLuH KYJIbTYPbl yeayr
4.2 |damunng, MMeHa, OTYEeCTBa, or0mo 7 BCE HaJlH4yHe
JIOJGKHOCTH ~— pPYKOBOJALIETO Dannos opraiu3aius | “HpopMaIuu
cocrasa OpraHu3alux KYJIBTYDEI Ha
KYJILTYPhl, €€ CTPYKTYPHBIX opuiHanEHOM
nojpasaeneHuii u Quimanos caiirte
(NpH  MX HAJIHYHH), PEKHM, OpraHu3alum
rpaduk paboTbl, KOHTAKTHBIE KYJIbLTYPBI
tenedousl, azapeca
EKTPOHHON TOYTHI, pasjen
s HalpaBIeHHs
MpeuIoKeHHH no
VAYYIIEHHIO KayecTBa YCIyr
OpraHu3alnH
4.3 |Kynsrypa peun pabOTHHKOB e H3yYeHHe
YUPEIKIACHHS, dTHKA B or 0 go 8 MHEHHS
OpraHu3alHu
o0wenny ¢ norpedUTeIIMH bannos i nonyvarenei
YCIIYT. yeuyr
4.4 |Bnanenune nepconaa, H3yyeHue
COTPY/IHHKOB PYCCKHM H ox a8 Bce MHEeHHH
TATAPCKHM S3LIKAMH. ik OpraHu3alvu | noaydarenei
KYJIbTYpPbI yenyr
5 Y0B/1eTBOPEHHOCTH KAYECTBOM OKAIAHNS YCayT
5.1 |YpoBeHb yIOBIETBOPEHHOCTH or0 g0 5 BCE H3ydeHHe
KAYECTBOM OKa3aHHs YCJIyr Gamnos Opranu3aiHu MHEHHUS
OpPraHH3alH{  KYJIBTYPEl B KYJbTYpBl, | Nojydartenei
[enoM 3a yemyr
HCKJIIOYEHHE
M TEaTpoB
5.2 |llopanok OLEHKH KadecTsa ot 0 10 6 BCE HAJIHYne
paboTel  OpraHM3alMH  Ha baios oprauusaiiny | HHGopMaIuH
OCHOBAHHH  ONpejeIeHHbIX KYJIBTYPEI Ha
kpuTepHes  3pdexTHBHOCTH | opHnHaNEHOM
paboThl OpraHu3ailu, caiite
YTBEPIKIEHHbIH Oprafu3aium
YHOMHOMOYEHHBIM KyJIBTYPHI
(penepanbHBIM OpraHoM
HCITOJHATEIBHOH BJIACTH;
pe3ynbTarhl HEe3aBHCHMOH
OLEHKH Ka4ecTBa OKa3aHusl
ycuyr OpraHH3alHUsIMH
KYJBTYPBHI, a TAaKIKe

npeuioKeHHs of yiyqineHHH
Ka4ecTBa MX JEeATeNLHOCTH;
[1aH 1no YIYHIICHHIO
KayecTna paboTbt
OpraHn3anun




5.8 |Konuuectso obpamenuii ¢ H3yYeHHe 7
Kanobamu, 61aroJapHOCTAMH MHEHHSA
0 Oureneii yenyr no or0 g0 8 i nei
T noTpe it yenyr pil OpraHm3ALHN oJydare
IIOBOJIY HENOCPEJACTBEHHOIO Oannos M3 yeuyr
o0uIeHHs ¢ COTPYIHHKAMH FISRT
YUpeHJICHH.
HanmMeHOBaHHE YUpEKIEHHS Ennnunna Pesynbratel | % kauecTsa PeiiTunr
H3MEpEHHs (nTOroBOE
(3nauenue 3HAYCHHE
noxkasaresis) | noxasaress)
Kazanckmnii 90,70
rocy/1apeTBeHHbIil HHPK 129 117
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